N Amber Aged Care

Newsletter - April 2026

Welcome

We are pleased to share our latest update with our
older people, families, and our community. Thank you
for your continued support, feedback, and trust in our
service it truly means a lot to us.

At Amber Aged Care, we are committed not only to
listening, but to demonstrating how your feedback
leads to real and meaningful improvements. We value
open communication and believe it plays an important
role in enhancing the quality of care we provide.

In this newsletter, we share what we've heard, the
actions we've taken, and what's coming next as we
continue to strengthen and improve our services.
Warm regards,

The Amber Aged Care Team
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Fridges in Older People’s Rooms

Many older people choose to keep personal food and drinks in their rooms, and it
is important that this is done safely. To support this, we have strengthened our
monitoring processes for in-room fridges.

All fridges are now checked weekly to ensure they are maintaining safe
temperatures, and our lifestyle team is completing regular cleaning and visual
inspections. Where any concerns are identified, these are addressed promptly.
This ensures that older people can continue to enjoy independence and choice,
while maintaining food safety and infection prevention standards.

COVID-19 Vaccinations

We continue to support our older people in maintaining their health and wellbeing through our ongoing
vaccination programs. Over the coming weeks, older people who are due for a COVID-19 vaccination or
booster dose will be approached individually by our nursing team.

Our staff will take the time to provide clear information about the vaccination, including its benefits and
any potential side effects, and will ensure that all questions or concerns are addressed. Informed consent
will always be obtained prior to administration, in line with best practice and regulatory requirements.

We recognise that every older person has unique health needs and personal preferences. Therefore, all
decisions regarding vaccination will be guided by individual choice, current clinical advice, and discussions
with older people and, where appropriate, their families or nominated representatives. Our goal is to
ensure our older people feel comfortable, informed, and supported in making decisions about their care.




Clinical Care & Monitoring

Behind the scenes, our clinical team continues to closely monitor key areas of care to ensure our older
people receive safe, consistent, and effective support. This includes regular review of falls, infections,
nutrition and hydration, skin integrity, and any changes in an older person’s overall condition.

There remains a strong focus on the early identification of even subtle changes in health status. This
proactive approach allows the team to respond promptly, involve the GP or allied health professionals
where required, and, where clinically appropriate, manage care within the home environment. Supporting
care within the facility helps maintain older person comfort, minimises unnecessary hospital transfers, and
ensures care remains familiar and personalised.

Communication with families continues to be a key priority. We aim to keep families informed and involved,
particularly when there are any notable changes in an older person’s health, condition, or care needs,
ensuring transparency and continuity of care.

Our Team & Training

We continue to invest in our staff to ensure they are well supported and equipped to provide high-quality care.

Recently, staff have completed Mental Health First Aid training, strengthening their ability to respond to
emotional and psychological needs. Palliative care training has also been scheduled to further support
compassionate and appropriate end-of-life care.

In addition, our managers have completed Work Health and Safety due diligence training, reinforcing
strong leadership, governance, and accountability across the service.

Staff Achievements

We are proud to recognise the growth and
achievements within our team. One staff member

has progressed from a cleaning role into care and is
now working as a Quality Assurance Officer, while
also completing a Master of Health Care Management.
Her accomplishment not only represents personal
success but also strengthens the quality of care and
professionalism within our team. This journey reflects
the strong culture of development and opportunity
within our organisation.

We have also strengthened our infection prevention
leadership, with Tania and Rupinder both commencing
in Infection Prevention and Control (IPC) Lead

roles. Their work will support ongoing education,
monitoring, and best practice across the service.




Winter Menu -
Listening and
Responding

Food continues to be one of the most
important parts of daily life, and we have
been listening closely to our older people’s
feedback.

While most of the feedback about meals has
been positive, our older people have also
shared some clear areas for improvement.
This has included concerns about repetition,
particularly with chicken and soups, meals
feeling too similar across the week, and
feedback about meal timing and temperature.

In response, we have undertaken a detailed
review of our menu and are introducing a
new winter menu designed to better reflect
older people preferences while still meeting
nutritional requirements. This includes more
variety, with an increased focus on roasts,
slow-cooked meals, and comfort foods that
are more suited to the colder months.

We are also improving the rotation of soups
to reduce repetition and ensure greater
variety across the month. Nutritional
content has been reviewed, with a focus
on increasing protein and ensuring meals
continue to support health and wellbeing.

In addition, we are introducing small
changes to enhance the dining experience,
such as themed meals and a weekly

Friday night pizza supper, which has been
positively received by our older people.

Importantly, our older people are
encouraged to provide feedback at the
time of meals so that any concerns can be
addressed immediately, rather than waiting
for formal meetings.

-

Feedback & Complaints

We continue to actively collect feedback
from our older people and families every davy.
Over the past month, a significant number
of comments have been recorded, with

the majority being positive and reflecting
satisfaction with care and services.

At the same time, we recognise that feedback
has highlighted some key areas for improvement.
These include meal variety, timing and
temperature, as well as aspects of environmental
services such as cleaning and responsiveness.

All feedback, whether positive or negative,
is taken seriously. It is formally recorded,
reviewed, and where required, escalated
into our Continuous Improvement process to
ensure it leads to meaningful action.

Continuous
Improvement -
What We Are Doing

Continuous improvement is a core part of
how we operate, and many of the changes
are already being actioned through our formal
improvement systems.

Following recent reviews, we are implementing a
range of improvements, including enhancements
to menu variety and nutritional quality, with

a focus on reducing repetition and increasing
protein content across meals and snacks.
Improvements have also been made to the
dining experience, including the introduction
of specialised equipment to support older
people who require assistance during meals,
improving comfort and safety for both older
people and staff.

Staff education has also been identified as

a key focus, with additional training in areas
such as palliative care and dementia care
being rolled out. Environmental improvements
continue to be monitored, including cleaning
standards, waste management, and general
responsiveness to maintenance concerns.

These actions are not one-off changes. They
are tracked, reviewed, and evaluated to ensure
they are effective and sustainable over time.



Lifestyle

April Highlights

April at Amber Aged Care is set to be an engaging and enjoyable month, filled with music, cultural
experiences, and meaningful opportunities for connection. Older persons can look forward to a variety
of activities designed to bring people together, encourage participation, and create memorable shared

moments.

AFL Tipping Continues

The excitement of AFL tipping continues this
month, giving older persons the chance to
stay involved in the football season. Friendly
competition and lively discussions will keep
everyone engaged and connected.

Greek Cultural Lunch

Older persons will enjoy a delicious Greek cultural
lunch, celebrating traditional flavours and

vibrant cuisine. This experience will provide an
opportunity to explore culture and share a special
meal together.

Greece-Themed Bingo

Older persons will take part in a fun and
interactive Greece-themed bingo session, where
images will be displayed on a smart board for
matching. This engaging format will add a cultural
twist to a favourite activity while encouraging
participation and enjoyment.

Rick Bland - The Acoustic Man

Older persons will be treated to a live performance
by Rick Bland, The Acoustic Man. His music will
create a warm and relaxing environment, offering
enjoyment through live entertainment.

Pub Lunch Outing

A social outing for a pub lunch will give older

persons the chance to enjoy a change of scenery,
good food, and great company. This experience will
support connection and community engagement.

Adelaide Rock and Roll Dance
Performance

An energetic rock and roll dance performance

will bring excitement and entertainment to the
month. Older persons can sit back, enjoy the show,
and relive the spirit of classic dance.

ANZAC Service

An ANZAC service will provide a meaningful
opportunity for reflection and remembrance.
Older persons can come together to honour and
recognise those who have served.

Amber Aged Care Years of Service
Presentation

A special presentation will recognise and
celebrate staff years of service. Older persons will
have the opportunity to join in acknowledging the
dedication and commitment of team members.

Amber Aged Care Strategic Plan
Presentation

Older persons will be invited to attend a
presentation outlining the Amber Aged Care
Strategic Plan. This session will provide insight
into future directions and offer an opportunity to
stay informed and engaged.

Fairy Garden Stakes

Older persons will enjoy a creative session making
fairy garden stakes. This hands-on activity will
encourage imagination and creativity while adding
a decorative touch to the garden.



Older Person Contracts Update

We are currently undertaking an important review of older person agreements that were established prior

to November 2025.

This review is required to ensure all agreements are fully aligned with the Aged Care Act 2024 and
associated legislation. While this is a regulatory requirement, it is also an opportunity to ensure agreements
are clear, transparent, and reflect current expectations around care, services, and older person rights.

Our older people and families will be supported throughout this process, with clear communication and
opportunities to ask questions. Our aim is to make this as straightforward and transparent as possible.

Looking Ahead

Over the coming months,
our focus will remain on
implementing the winter menu,
continuing to strengthen how
we capture and respond to
feedback, and supporting our
staff through ongoing training
and development.

We will also continue to build
on our infection prevention
systems and maintain strong
governance processes to
ensure we are meeting both
current and future standards.

Employee of the Month

Congratulations Manveer and Sam

We are proud to recognise Manveer (Enrolled
Nurse) and Sam (Chef - Hospitality) for the
wonderful feedback they have received from
both colleagues and our older people.

Manveer has been recognised for her strong
teamwork and willingness to help others,

always being helpful, punctual, kind-hearted,
and well organised with her time. She is also
known for responding calmly and effectively
in emergency situations, and our lovely older
persons truly appreciate her efforts and loyalty.

Stay Connected

We encourage our older people and families to continue
sharing feedback, ideas, and concerns. Your input plays a
vital role in shaping our service and ensuring we continue to
improve.

Please feel free to speak with a member of our team at
any +imn

- January and February 2026

Sam has been acknowledged for
his excellent communication and
for guiding team members in a
professional way when support is
needed, contributing positively to
teamwork across departments.

Thank you both for your dedication,
professionalism, and the positive
impact you make every day.

Congratulations and well done!




Consumer Advisory Body - Have Your Say

At Amber Aged Care, we are committed to ensuring that the experiences, ideas, and perspectives of our
older people, their families, and advocates guide the way we deliver care and services.

Our Consumer Advisory Body (CAB) meets every six months and serves as an important forum where
meaningful conversations take place about care planning, dining, activities, safety, and overall wellbeing.

The CAB offers an opportunity for older people
and families to:

* Provide feedback and suggestions directly to We warmly invite more families and
management our older people to take part.

¢ Participate in co-designing improvements Your involvement ensures that
across care and lifestyle services decisions truly reflect the needs,

e Stay updated on new projects, initiatives, and preferences, and values of
upcoming changes our community.

¢ Play an active role in strengthening our
inclusive and supportive community.

Please note that the CAB meeting scheduled for Monday, 6th April 2026 was postponed to 23rd April
2026 due to unforeseen circumstances. The meeting will now be held in the coming weeks, and a
new date will be communicated shortly

Next CAB Meeting: To be advised




Story

The Power of Small Moments

April arrived softly, bringing with it
cooler mornings, golden afternoons, and
a gentle stillness that seemed to settle
over everything. The gardens began

to shift in colour, leaves turning slowly
into shades of amber and gold, and the
air carried a calm that invited people to
pause, breathe, and reflect.

Within the home, the rhythm of the
days continued as always, with meals
shared, conversations exchanged, and
small routines quietly unfolding. There
was comfort in this familiarity, as staff
moved with purpose and care, residents
gathered in shared spaces, and the
gentle hum of daily life created a quiet
but meaningful sense of belonging. Yet
within one of the rooms, there was a
silence that felt heavier than usual.

Mrs. Eleanor Shaw had always been
known for her warm smile and lively
stories, often sitting in the lounge
sharing memories of her younger days-of
family gatherings filled with laughter,
music playing softly in the background,
and long afternoons spent in the sun
with loved ones. However, over the past
few weeks, something had changed.
Eleanor had grown quieter and no
longer joined the morning conversations
or afternoon activities. Instead, she
remained in her room, sitting by the
window and watching the world from

a distance, while the stories that once
came so easily now stayed unspoken,
resting quietly within her.

One afternoon, as sunlight filtered
gently through her window and cast soft




patterns across the floor, a care staff
member named Aisha paused outside

her door. She noticed Eleanor sitting in
her usual place, her hands folded neatly
in her lap and her gaze fixed on the
garden outside. After a brief moment of
hesitation, Aisha chose not to walk past
and instead knocked softly, asking if she
would like some company. Eleanor turned,
slightly surprised, and after a short pause
gave a small nod, allowing Aisha to step
inside and take a seat nearby.

At first, neither of them spoke, and they
simply sat together watching the leaves
move gently in the breeze. The quiet was
not uncomfortable, but calm, shared, and
quietly supportive. After a while, Aisha
began speaking softly about the garden,
the changing season, and how the
afternoons seemed to glow differently
at this time of year. Slowly, Eleanor
responded, sharing that it reminded her
of autumns at home when she would

sit outside with her husband in a similar
way. Her voice carried both warmth

and a quiet longing that reflected love,
memory, and time, while Aisha listened
carefully without interrupting or rushing
the moment, allowing Eleanor the space
to remember and feel heard.

Over the following days, Aisha made

it @ point to visit Eleanor regularly.
Sometimes they spoke, sometimes they
didn't, and sometimes they simply shared
the quiet, letting the presence of another
person be enough. One morning, Aisha
brought a small pot of flowers and placed
it gently by the window, explaining

that it was for her garden view. Eleanor
looked at it for a long moment before
reaching out and lightly touching the
petals, quietly expressing how beautiful
they were. In that moment, something
began to shift.

Gradually, almost without notice, Eleanor
started to come out of her room again.
At first, it was only for a few minutes,
such as a short walk down the hallway or
a quiet seat in the lounge, but over time
those moments grew longer. She began
to greet others again, her smile returning
slowly, and soon her stories followed,
shared gently as though they had been
rediscovered after being tucked away for
some time.

The room that once felt heavy with
silence began to hold something softer,
as a quiet sense of warmth replaced the
stillness that had lingered for so long.

It was not loud or overwhelming, but
rather a calm and comforting presence
that brought with it a feeling of ease,
reassurance, and quiet renewal. One
afternoon, as they sat together again by
the window watching the soft movement
of the leaves and the golden light
stretching across the garden, Eleanor
turned to Aisha and thanked her sincerely.
When Aisha asked what for, Eleanor
reflected for a moment before explaining
that it was for not letting the quiet stay
too long and for reminding her that even
the smallest moments of connection can
make the biggest difference.

In places like this, it is often these

small, thoughtful moments that carry
the greatest meaning, where a simple
conversation, a shared silence, or a kind
presence can gently restore a sense

of comfort, dignity, and belonging.
Sometimes, all it takes is one person who
chooses to sit beside someone, to listen
without rushing, and to be presentin a
way that truly matters, in order to slowly
and quietly bring the light back into

the room.



WORD FINDER

Autumn

The words in this word search are hidden across, down,

and diagonally, with none backwards.
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FALL ACORN RAKE

APPLE

CHESTNUTS SQUASH SCARECROW

GOURD

HARVEST

PUMPKIN

LEAVES

CROP

TURKEY CORNMAZE HAYRIDE

AUTUMN



