() Amber Aged Care

Newsletter - February 2026

Welcome to the February 2026
Edition of the Amber Aged Care
Newsletter.

As we continue into the New Year, we remain committed
to providing compassionate, respectful, and high-quality
person centred care. February is a time to strengthen
routines, build meaningful connections, and continue
moving forward with positive energy and purpose.

We will be revisiting our Strategic Plan, Diversity and
Inclusion Plan, and Continuous Improvement Plan

over the coming weeks. This review will provide

an opportunity to monitor our progress, evaluate
outcomes, and identify areas for further improvement.

In this edition, we are pleased to share updates,
improvements, and highlights from across our Amber
community.

Thank you for being part of the Amber family. Your
trust, support, and involvement are truly valued.
Warm regards,

The Amber Aged Care Team
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Starting the Year with Comfort, Care, and Connection

As the year progresses, February is a wonderful time to continue focusing on
wellbeing, comfort, and meaningful everyday moments.

Our care teams continue to work closely with our older people to support their individual goals, daily
routines, and personal preferences. Whether it's enjoying favourite activities, maintaining familiar routines,
or spending time with loved ones, we aim to ensure each day feels comfortable, safe, and fulfilling.

Through personalised care planning and gentle encouragement of independence, our approach remains
centred on what matters most to each older person, helping them feel valued, supported, and connected
within our community.

Older People &
Advocate Education

We understand that families care
deeply about their loved ones and
want to stay informed. However,
there have been occasions

where staff have been spoken to
unkindly when they have been
unable to share information.

Please understand that our team is not
withholding information without reason. It is
vital that we respect each older person’s
wishes. If an older person has chosen not

to share certain information, or has limited
who can receive updates, we are legally and
ethically required to honour that decision.

Information can only be shared with:

e The older person themselves

Ca fing with Dlgnlty, « A person the older person has nominated
SafEty & Heart and consented to

* Alegally appointed Enduring Power of

As we move through February, our Attorney or substitute decision-maker
commitment to providing safe, respectful, (within their authority)

and person-centred care remains stronger * A person or authority where disclosure is
than ever. required by law

February is a time to continue building on new Our staff are following older people’s rights,
beginnings and strengthening the care and support privacy obligations, and the Charter of Aged
we provide every day. We look forward to another Care Rights. We ask that they are treated
month of supporting our older people to live with courtesy and respect while carrying
comfortably, safely, and with dignity. out these responsibilities.

We are pleased to share updates on how our team We remain committed to open and
continues to improve care and respond to feedback respectful communication - always within

from our community. the boundaries set by the older person.



Staying Healthy:
Hand Hygiene, Cough
Etiquette & Social
Distancing

Moments of oy,
Connection, and
Community Spirit

The New Year at Amber Aged Care began with

warmth, smiles, and beautiful moments of

To help keep everyone safe and well, we
kindly remind all our older people, families,
visitors, and staff to practise good hand
hygiene by washing hands regularly with
soap and water or using hand sanitiser.

togetherness. The photo captured here reflects
the true spirit of our Amber community-where

kindness, laughter, and genuine connection are
part of everyday life.

This special moment shows our older people and

Please remember to follow proper cough
and sneeze etiquette by covering your
mouth and nose with a tissue or your elbow
and disposing of tissues immediately.

If you are feeling unwell, we encourage
you to stay home or in your room, maintain
social distancing, and avoid close contact
with others to reduce the spread of illness.
By working together and taking these
simple precautions, we can help protect our
older people and community.

Supporting Families and
Acting on Feedback

We recognise the important role families and advocates
play in supporting an older person’s wellbeing, and we value
open communication and collaboration to ensure the best
possible care.

Families are encouraged to stay informed about their loved
one's care needs and care plans, support healthy hydration
where appropriate, and raise any questions or concerns with
our staff.

Older person and family feedback is essential in helping us
improve our services, and we carefully review all concerns
raised and act where needed. Recently, accessibility
improvements were made after feedback highlighted
difficulties with a soap dispenser, helping our older people use
facilities more independently.

We have also strengthened our clinical communication
processes to ensure families are kept informed of any changes
in health status, and staff education has been reinforced to
ensure falls-prevention equipment, including sensor mats and
call bells, is used correctly and consistently.

staff coming together to share smiles and enjoy
time as one supportive community. These simple
but meaningful experiences create a sense of
belonging, strengthen relationships, and bring joy
to everyone involved.

As we move forward into 2026, this moment
reminds us that quality care is not only about
meeting physical needs, but also about creating
happiness, comfort, and connection each day.
We look forward to sharing many more special
moments together in the months ahead.

Looking Ahead

As we move into 2026,
we remain committed to
continuous improvement and
high-quality care.

We sincerely thank our
older people, families, and
advocates for their ongoing
trust and valuable feedback.
Together, we continue to
create a warm, safe, and
supportive home where
everyone feels respected
and cared for.

If you have any questions,
suggestions, or concerns,
please speak with a member
of our team we are always
here to help.



Learning & Staff Compliance - Ongoing Training

Our staff continue to work hard in their training to ensure they provide the highest level of care to older people.

Learning el e o
IDDSI Framework 52 6
Falls - Standard 5 43 7
Documentation, Collaboration and Communication - Standard 3 18 1
Minimising Restrictive Practices - Standard 5 48 7
Trauma-Informed Care - Standard 1 17 1
Dignity & Respect - Standard 1 70 3
Privacy & Confidentiality - Standard 1 68 6
Elder Abuse 70 3
SIRS Scenarios 69 6
Cultural Diversity & Safety 69 4
Quality Pain Management (refresher) 16 1
Medication Calculations Test 16 1
Infection Prevention & Control 68 5
Hand Hygiene 66 7
Safe Food Handling Modules 1 71 2
Safe Food Handling Modules 2 71 2
Safe Food Handling Modules 3 68 5
Safe Food Handling Modules 4 67 6
First Aid 73 2
Hazardous Manual Tasks and Fire Safety online for new employees

Police Clearance 75 0
Fire (external) 60 14
Manual Handling 72 2
Basic life spport 52 3
HLTFSEOO1 7 1
Appraisals 2026 (Due March 2026) 20 53

This training ensures our team is well-prepared to provide the best care for you. Advocates, you can feel

confident that our team is staying up to date with the latest best practices in aged care.



Lifestyle

February at Amber Aged Care is shaping up to be a lively and heart-warming month, filled with music,
creativity, cultural celebration, and meaningful moments spent together. Older persons can look forward
to a variety of engaging activities designed to encourage connection, enjoyment, and shared experiences

throughout the month..

Country Music Bingo

Older persons will enjoy an exciting and
interactive game of Country Music Bingo, where
colourful images appear on the screen for them to
match on their playing sheets. Laughter, friendly
competition, and shared enjoyment are sure to
make this a fun and memorable activity.

Tunes, Tea, and Togetherness

This relaxing session will bring older persons
together to enjoy music, warm cups of tea, and
friendly conversation. It will provide a welcoming
space for connection, companionship, and shared
moments.

Pet Therapy with Sunny the Whippet

Sunny the Whippet's visits will bring comfort
and joy to older persons. Gentle interactions and
affectionate moments will help create a calming
experience and plenty of smiles.

Valentine's Day Pen Craft

Older persons will get creative with a Valentine's
Day pen craft activity. This hands-on session will
encourage creativity and add a festive, thoughtful
touch to the month.

Chinese New Year Cultural Lunch

Chinese New Year will be celebrated with a
special cultural lunch, giving older persons the
opportunity to enjoy traditional flavours and
share in the festive experience together. This
celebration will recognise cultural diversity and
bring everyone together in a meaningful way.

Musical Performance by Brian Raynor

Older persons are looking forward to a live musical
performance by Brian Raynor. His music will create
an uplifting atmosphere, offering enjoyment,

relaxation, and the pleasure of live entertainment.

YEAR OF THE HORSE



Room Safety, Hygiene & Environment

Important Reminders

To maintain a safe, clean and respectful environment for all older persons, visitors and staff, we ask

families to carefully note the following:

Food in Rooms

We understand families like to bring in packaged
food items their loved one enjoys, and we support
this. However, there has been a significant
increase in pests and mouldy food found in rooms.
This presents a clear health risk.

All food brought into the home must be sealed,
within expiry date, and checked regularly.
Perishable items must not be stored in rooms. Any
spoiled or open food may be removed to protect
health and safety.

Laundry

If you have chosen to take your family member’s
laundry home, we request this be attended to
weekly.

Soiled clothing left in rooms, even if rinsed, can
create strong odours that impact others living
in the home. This is not acceptable in a shared
environment.

If you are no longer able to manage laundry
consistently, please inform us. We will arrange
for the the support services staff to attend to
laundry.

Pot Plants

Older people/Families may wish to bring in pot
plants to place outside of thier external door.

However, plants must be maintained by the older
person or their family. Pots should be clean, stable
and not leaking. Stagnant water, dead plants,
mouldy soil and unmaintained pots attract pests
and can create hygiene and slip hazards.

If a plant has died or is no longer being
maintained, please arrange to replace it or have
the pot removed. We are happy to assist with
refreshing pot plants. If you would like some
support to do this, please speak to Lifestyle.

Items Stored on Floors

Items stored on the floor create trip hazards for
both the older person and staff.

In an emergency, staff must be able to enter and
exit rooms quickly and safely. Excess belongings
or clutter can delay response times and
compromise care.

If you require assistance to pop items into a
storage box to be safely stored in your wardrobe,
please speak to Lifestyle.

Additional Furniture

Before bringing any additional furniture or large
items into the home, management approval is
required.

Access and egress requirements must be
maintained to meet safety and compliance
standards. Furniture that obstructs movement,
creates risk, or impacts emergency response may
not be permitted.




Artwork Highlight - A Special Contribution

Amber Aged Care set out to create a piece of
artwork that genuinely represents the many
cultures within our home. Our CEO, Dominique Evele,
reached out to a number of artists to bring the
vision to life - but despite strong ideas, the concept
wasn't quite coming together in a way that felt right
for our older people and community.

That changed after Dominique spoke with her
father, Valdis Evele. Together, they developed a
clear concept, and Valdis created an original charcoal
sketch. When this sketch was shared with our older
people, the response was immediate - they loved it,
and it became the foundation for the final artwork.

From there, Amber Aged Care engaged Adelaide Hills artist TaylrJay, who brought the charcoal concept to
life with colour, depth, and character - faithfully capturing the original vision while transforming it into a
finished piece that many people can enjoy for years to come. It was a proud and meaningful moment for
TaylrJay to receive such positive feedback from Valdis Evele, recognising both the creative journey and the
shared work behind the final mural.

This artwork is more than a feature on a wall - it reflects the creativity, collaboration, cultural diversity
and community spirit that makes Amber Aged Care a warm and welcoming place for everyone.

If you want, paste the photo caption you're using (or tell me if this is for Facebook, newsletter, or the
website) and I'll tailor it to the exact format and length.

Feedback, Complaints, Suggestions, and Compliments

Amber Aged Care continues to welcome and act upon feedback from our older people, families, and
staff to ensure the highest quality of care and service. The following feedback items were received
and addressed through our continuous improvement process.

Hairdressing Service
(Compliment)

We are pleased to share a lovely compliment received from an older person who expressed how

happy they are with our hairdressing service. The older person shared positive feedback about the
hairdresser and how well their hair was cut. This compliment has been passed on to the hairdresser and
staff, as recognition of the care and effort that goes into supporting our older people to look and feel
their best. We value this feedback and are proud to continue providing services that enhance comfort,
dignity, and wellbeing.

Waste Removal Process
(Feedback)

At Amber Aged Care, we value feedback from our older people and families as it helps us maintain a safe,
clean, and respectful environment. Recently, a concern was raised regarding rubbish being removed through
the internal corridor rather than being taken outside around the building. In response, staff have been
reminded of the correct waste removal process to ensure rubbish is transported externally and not through
shared indoor areas. This matter was also discussed during the staff meeting to reinforce expectations
and promote best practice. We expect this improvement to be fully implemented within one week and
appreciate the feedback provided to support a more comfortable living environment for everyone.



Staff Highlights - 2026

As we begin a new year, we would like to take a moment to thank all staff for their
ongoing dedication, professionalism, and commitment to quality care.

A new year brings a sense of
renewal and opportunity, and it

is a time to reflect on the great
work achieved while looking ahead
with fresh goals and enthusiasm.
Your continued efforts help create
a safe, caring, and supportive
environment for our older people
every day.

We are also delighted to welcome
new staff members who have
joined the Amber Aged Care team.
We thank you for choosing to be
part of our community and look
forward to working together as
you settle into your roles.

To all staff, we encourage you to
continue supporting one another,
sharing knowledge, and embracing
the positive energy that comes
with the start of a new year.
Please remember to support our
older people during the warmer
weather by encouraging hydration,
sun safety, and comfort.

As we move through the year,
please also ensure that any
outstanding mandatory training

is completed by the end of the
month. Ongoing learning and
compliance help us maintain high
standards of care and safety. In
addition, we kindly remind all staff
to always follow the uniform policy
and ensure your name badge is
worn every shift, as this supports
professionalism, identification,
and older person confidence.

Your teamwork, dedication,

and commitment truly make a
difference, and we sincerely
appreciate the care and effort you
bring to your roles each day.




A New Year Begins

The arrival of a new year is often marked by quiet
moments of reflection and hopeful anticipation.

It invites us to pause, look back on the journey
we have shared, and gently turn our focus toward
the days ahead. At Amber Aged Care, the New
Year is not just a date on the calendar-it is a
continuation of the stories, connections, and care
that shape our community each day. It is a time to
honour where we have been, while embracing the
possibilities that lie ahead.

The past year was filled with many moments, both
big and small. There were conversations shared
over morning tea, laughter during activities, and
the comfort found in familiar routines that bring a
sense of belonging. There were also moments that
called for patience, strength, and compassion-
times when quiet support, reassurance, and
understanding made all the difference. Through it
all, our community remained connected, with older
people’s, families, and staff working side by side to
create a place where people feel safe, respected,
and truly at home.

A new year brings with it a sense of renewal and
opportunity. It offers a chance to begin again, to
reflect on personal goals, and to find joy in the
simple pleasures of everyday life. For our older
people, the New Year is about continuing to live
each day with comfort, dignity, and purpose. It is
about enjoying favourite activities, maintaining
meaningful relationships, and feeling supported in
both body and spirit. Every older person’s story is
unique, shaped by a lifetime of experiences, and
each one adds richness and meaning to our shared
life at Amber.

For families, the New Year is a reminder
of partnership, trust, and shared care.

Your involvement, conversations, and presence
help strengthen the connections that support
our older peoples’ wellbeing. Whether through
visits, phone calls, messages, or time spent
together, these moments play an important role
in creating reassurance and comfort. We value
the strong relationships we share with families
and appreciate the trust you place in us to care
for your loved ones.

For our staff, the New Year represents renewed
commitment, reflection, and fresh energy. Each
day begins with the same purpose-to provide
compassionate, respectful, and person-centred
care. It is through your kindness, patience, and
professionalism that our home continues to feel
warm, welcoming, and supportive. The New Year
also brings opportunities for learning, growth,
and collaboration, as well as the excitement of
welcoming new team members who join our
community and contribute to the care we provide.

As we step forward into this new chapter, we do
so together. The New Year is not about rushing
ahead, but about moving forward with care,
understanding, and hope. It is about cherishing
moments of calm, celebrating small achievements,
and supporting one another through every season
of life. Each day offers the chance to create
meaningful moments that bring comfort and
connection.

May this year be filled with comfort, connection,
and gentle joy. May it bring new memories,
continued growth, and many shared moments
that remind us of the strength of our community.
At Amber Aged Care, we look ahead with
gratitude for the past and optimism for the future,
ready to continue this journey-together.



Consumer Advisory Body - Have Your Say

At Amber Aged Care, we are committed to ensuring that the experiences, ideas, and perspectives of our
older people, their families, and advocates guide the way we deliver care and services. Our Consumer
Advisory Body (CAB) meets every six months and serves as an important forum where meaningful
conversations take place about care planning, dining, activities, safety, and overall wellbeing.

The CAB offers an opportunity for older people

and families to: We warmly invite more families and

* Provide feedback and suggestions directly to our older people to take part. Your
management involvement ensures that decisions

* Participate in co-designing improvements truly reflect the needs, preferences,
across care and lifestyle services and values of our community. If you're

e Stay updated on new projects, initiatives, and interested in joining or attending the
upcoming changes next session, please speak with our

e Play an active role in strengthening our team or contact reception.

inclusive and supportive community.

Next CAB Meeting: Thursday, 9th April 2026 at 11:00am




The Secret Garden:

A Story of Healing, Hope, and the Power of Care

This month, we are pleased to share a reflection on the well-loved classic The Secret
Garden by Frances Hodgson Burnett. Although it was written many years ago, this
story continues to inspire readers of all ages because of its beautiful message about
growth, healing, friendship, and the quiet power of nature.

The story begins with a young girl named
Mary Lennox, who experiences great
loss early in her life. After the death of
her parents, she is sent to live with her
uncle in a large and quiet manor house in
the English countryside. The house feels
lonely and filled with silence, and Mary
herself feels unhappy and withdrawn.
She has not grown up with much love or
attention, and she struggles to adjust to
her new surroundings.

As she begins exploring the grounds of
the manor, Mary hears about a hidden
garden that has been locked away for
many years. The garden once belonged
to her aunt, and after her aunt’s passing,
it was closed and forgotten. Curious

and determined, Mary searches for the
key and eventually discovers the secret
entrance covered in ivy. When she finally
steps inside, she finds a garden that is
overgrown and neglected, yet still holding
small signs of life beneath the weeds.

Instead of turning away, Mary decides to
care for the garden. She begins clearing
the soil, pulling out weeds, and tending
to the plants. While doing this, she
meets a kind boy named Dickon, who
has a special connection with nature and
animals. With his help, the garden slowly
begins to return to life. Flowers bloom,
fresh greenery appears, and the once-
silent space becomes full of colour and
warmth. The garden slowly transforms
into a place of beauty and comfort.

During this time, Mary also discovers her
cousin Colin, a boy who has been kept
hidden away in the house due to illness
and fear. Colin believes he is weak and
unable to live a full life. Mary encourages
him to come outside and see the garden.
At first, he is doubtful, but eventually
he agrees. The fresh air, sunshine, and
beauty of the garden begin to change
him. Slowly, Colin grows stronger, both
physically and emotionally. He gains
confidence, stands taller, and begins to
believe in himself and his future.

As the garden blossoms, the children
themselves are transformed. Mary
becomes kinder and happier. Colin
becomes hopeful and determined. The
once-neglected garden becomes a symbol
of renewal and possibility. It shows that
even after sadness and loss, growth can
happen again. The story gently reminds
us that healing often begins in small
steps - a walk outdoors, a caring word, or
a new friendship.

This story reminds us of the importance
of care, patience, and connection.

Just as the garden needed attention
and nurturing to bloom, people also
need kindness, encouragement, and a
supportive environment to thrive. The
power of friendship, fresh air, routine,
and meaningful activity can have a
remarkable impact on wellbeing. Even
simple daily moments can bring comfort
and strength.



In many ways, The Secret Garden reflects
the value of creating spaces where
individuals feel safe, supported, and
valued. It reminds us that even small acts
of care can lead to meaningful change. A
simple conversation, time spent outdoors,
shared laughter, or working together
toward a common goal can help bring
light into someone’s life.

The story ends with joy and reunion,

as Colin's father sees the positive
transformation in his son. What was
once a home filled with silence and
sadness becomes a place of happiness,
connection, and renewed hope. The
garden, once hidden in sorrow, becomes
a place of life, colour, and celebration.

It stands as a reminder that with
compassion, patience, and belief, healing
is always possible.

The Secret Garden continues to inspire

us to nurture one another with patience
and kindness. It teaches us that change
may take time, but with care and support,
beautiful growth can happen. Like a
garden, when we are given attention,
encouragement, and understanding, we
too can grow, flourish, and embrace new
beginnings.




WORD FINDER

The words in this word search are hidden across, down,
and diagonally, with none backwards.
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