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Winter Health and Vaccinations

Winter is an important time to review vaccinations and ensure older persons are protected as much

as possible against seasonal illness.

Older persons and families are encouraged
to speak with their GP, pharmacist or health
professional about current vaccination
recommendations, including:

Influenza vaccination
COVID-19 booster eligibility
e Respiratory Syncytial Virus vaccination

Shingles vaccination

Vaccination can help reduce the risk of serious
illness, hospitalisation and complications,
particularly for older persons and those living with
chronic health conditions.

Consent will continue to be obtained before

any vaccination is provided. Families and
representatives are encouraged to contact the
nursing team if they have any questions or would
like to discuss vaccination status.

Celebrating Infection Prevention and Control Leadership

We are pleased to
congratulate Tania
Sharma on successfully
completing her Infection
Prevention and Control
Lead course.

This is an important
achievement and
strengthens our
commitment to providing
safe, high-quality care for
all older persons.

The Infection Prevention and Control Lead role
supports best practice in preventing and managing
infections, promoting staff education, supporting
outbreak preparedness and ensuring infection
control procedures are followed across the home.

Tania's completion of this course is especially
valuable as we move into the winter season, when
respiratory infections, COVID-19, influenza, RSV
and other seasonal ilinesses can present increased
risks for older persons.

Congratulations, Tania, and thank you for your
continued commitment to the safety and wellbeing
of our older persons, staff and community.



Preventing Urinary Tract Infections

Urinary tract infections can be more common during winter, particularly when people drink less fluid
because they do not feel as thirsty in cooler weather.

To support UTI prevention, we encourage:
e Regular fluid intake throughout the day

e Prompt reporting of pain, burning, discomfort
or changes when passing urine

¢ Reporting new confusion, changes in
behaviour, increased falls risk or reduced
appetite

e (ood hygiene and continence care
* Regular toileting support where required

¢ Early monitoring and reporting of any signs
of infection

Some older persons may be prescribed UTI prophylaxis by their GP or specialist. This means preventative
treatment may be used where clinically appropriate for those who experience recurrent UTIs. Nursing staff
will continue to monitor symptoms, document changes and escalate concerns to the GP when required.

Families are encouraged to speak with the Registered Nurse if they notice any change in their loved one’s
usual presentation.

Important Information Regarding
Over-the-Counter Medications and Creams

We would like to remind families that all medications, including over-the-
counter products, PRN medications, creams, gels, ointments, supplements,
eye drops, pain relief products and similar items, must be managed in
accordance with our medication management requirements to ensure the
safety of all older persons.

If a family member wishes for an over-the-counter
medication, cream, gel, ointment or similar
product to be used by their loved one, they must
notify the Registered Nurse. The item will need
to be reviewed by the clinical team and, where
appropriate, the doctor will need to be consulted
so that the product can be prescribed and
documented on the medication chart before staff
can administer it.

If the older person wishes to keep and use the
product independently, a Self-Administration
Assessment must first be completed. This
assessment determines whether the older person
is safe and able to manage the item themselves.
Without an approved Self-Administration

Assessment, medications and medicated products
cannot be stored in the older person’s room for
independent use.

All approved medications and products must be
clearly labelled with the older person’'s name
and managed according to our medication safety
procedures.

We appreciate your cooperation in helping

us maintain a safe environment and ensure

that all medications and treatments are used
appropriately and in accordance with clinical and
regulatory requirements.



Learning & Staff Compliance - Ongoing Training

Our staff continue to work hard in their training to ensure they provide the highest level of care to older people.

Learning COMPLETE | INCOMPLETE
IDDSI Framework 61 2
Falls - Standard 5 52 2
Documentation, Collaboration and Communication - Standard 3 19 1
Minimising Restrictive Practices - Standard 5 58 1
Trauma-Informed Care - Standard 1 18 1
Dignity & Respect - Standard 1 75 2
Privacy & Confidentiality - Standard 1 72 5
Elder Abuse 73 2
SIRS Scenarios 71 5
Cultural Diversity & Safety 74 2
Quality Pain Management (refresher) 17 2
Medication Calculations Test 17 2
Infection Prevention & Control 73 2
Hand Hygiene 73 3
Safe Food Handling Modules 1 73 3
Safe Food Handling Modules 2 73 3
Safe Food Handling Modules 3 73 3
Safe Food Handling Modules 4 73 3
First Aid 76 1
Hazardous Manual Tasks 62

Police Clearance 77 0
Fire (external) 63 7
Manual Handling 71 2
Basic life support 53 5
HLTFSEOO1 5 2
Appraisals 2026 (Due March 2026) 68 4
Dementia Training Go Learn (communicating in a person centered way) 46 7
Dementia Training Go Learn (What is Dementia) 49 4
Dementia Training Go Lean (Applying a problem solving approach) 43 4
Due Dilingance Training 3 1
Chemical Safety and Handling in the workplace 59

Electrical Safety (once off) 63

This training ensures our team is well-prepared to provide the best care for you. Advocates, you can feel
confident that our team is staying up to date with the latest best practices in aged care.



Incidents

Each month we review and evaluate our incidents to identify ways we can reduce our incidence and
improve practices.

During April and May, the incidents and amounts were as follows:
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Dressing Appropriately
for the Weather

As the weather becomes colder, it is
important that older persons are dressed
warmly, safely and comfortably.

We encourage older persons and families to
ensure wardrobes include suitable winter
clothing such as:

e Warm jumpers and cardigans

e Long pants or warm skirts

* Socks and enclosed shoes

e Dressing gowns or warm nightwear

e Extra layers for outings or sitting in
cooler areas

e (learly labelled clothing

Layering clothing is often the best
approach, as it allows older persons to stay
warm while still being comfortable indoors.
Families are encouraged to check that
their loved one has enough warm clothing
available for the season.

Please speak with staff if additional
blankets, warmer clothing or support with
dressing is required.

Winter Menu

Our winter menu will focus on warm, nourishing
and comforting meals that support health and
wellbeing during the cooler months.

The menu will include a variety of winter
favourites such as soups, roasts, stews, pasta
dishes, roast vegetables, warm desserts and
other seasonal options.

Feedback from older persons remains very
important and will continue to guide menu
planning and improvements. Older persons are
encouraged to provide feedback about meals,
portion sizes, variety and preferences. Families
are also welcome to share feedback with staff
or management.

We look forward to providing meals that bring
warmth, comfort and enjoyment throughout
winter.

Community
Engagement and
Everyday Involvement

Being involved in everyday activities helps
create a sense of belonging, purpose and
community.

Older persons are encouraged to participate in
small household activities where they wish to
do so and where it is safe and appropriate. This
may include:

* Helping to lay the tables
e Tidying shared lounge areas

* Assisting with morning tea or afternoon tea
set-up

* Helping choose music, activities or
discussion topics

e Supporting small social gatherings

* Welcoming others into shared spaces

Participation is always based on choice, ability,
safety and comfort. These small contributions
help maintain independence, dignity and
connection.



Lifestyle

June Highlights

June at Amber Aged Care promises to be a month filled with creativity, connection, learning, and
fun. Older persons can look forward to a variety of engaging activities designed to encourage
participation, celebrate different cultures, develop new skills, and create enjoyable shared

experiences with friends and staff.

Menu Meeting

Older persons will have the opportunity to attend
the monthly menu meeting, where they can share
feedback, discuss meal preferences, and contribute
ideas for future menus. This session encourages
participation and ensures that everyone has a voice
in shaping dining experiences at Amber Aged Care.

The meeting also provides a valuable opportunity
for discussion and collaboration, helping older
persons feel informed, involved, and connected to
daily life within the community.

Aged Care Rights Advocacy Service
Presentation

Older persons will be invited to attend a
presentation by the Aged Care Rights Advocacy
Service. This informative session will provide
valuable information about aged care rights,
advocacy support, and available services.

The presentation will encourage awareness,
empower older persons to understand their rights,
and provide an opportunity to ask questions in a
supportive and welcoming environment.

Indian Cultural Lunch

A vibrant Indian cultural lunch will offer older
persons the opportunity to experience the rich
flavours and traditions of Indian cuisine. The meal
will celebrate cultural diversity while providing a
special dining experience to enjoy together.

This event will encourage conversation, cultural
appreciation, and social connection through the
shared enjoyment of food.

Indian-Themed Bingo

Following the cultural lunch, older persons will
participate in an Indian-themed bingo session
using the smart board. Images and cultural
symbols will be displayed for matching, adding an
interactive and engaging element to this popular
activity.

The themed format will provide both
entertainment and cultural exploration while
encouraging participation and enjoyment.

Balloon Tennis Returns

Balloon tennis returns this month, bringing plenty
of fun, movement, and friendly competition. Older
persons can enjoy this light-hearted activity while
participating at their own pace.

The game encourages physical activity,
coordination, laughter, and social interaction,
making it a favourite among many participants.




Lifestyle ..continued

Musical Performance by Reg & Wayne

Older persons will be treated to a live musical
performance by Reg and Wayne. Their entertaining
repertoire will create a lively and enjoyable
atmosphere filled with familiar tunes and
opportunities to sing along.

Live music continues to be a wonderful way to
bring people together, stimulate memories, and
provide meaningful entertainment.

Teddy Bear Wooden Craft Painting

A creative craft session will invite older persons
to paint and decorate wooden teddy bear
designs. This hands-on activity will encourage
self-expression while providing a relaxing and
enjoyable creative outlet.

Participants will have the opportunity to
personalise their creations and take pride in their
finished artwork.
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Teddy Bear-Themed Bingo

A teddy bear-themed bingo session using the
smart board will bring a playful twist to a well-
loved activity. Older persons will enjoy matching
themed images while participating in a fun and
interactive group setting.

The activity will promote engagement, social
connection, and enjoyment in a cheerful
atmosphere.

Sausage Roll Making

Older persons will have the opportunity to take
part in a sausage roll making session, combining
creativity with the enjoyment of cooking.
Participants can assist with preparing the rolls and
experience the satisfaction of creating something
delicious together.

This activity encourages social interaction,
reminiscence through cooking, and the enjoyment
of sharing freshly made treats with friends.

New High-Low Card Game

Older persons will be introduced to a new High-
Low card game that combines fun, anticipation,
and friendly competition. The simple format makes
it easy for everyone to join in and enjoy.

This engaging activity will encourage
concentration, decision-making, and social
interaction while providing plenty of
entertainment.



Employee of the Month - March and April 2026

Congratulations Sandy and Chris

For March,
Thank you both for going above and beyond in your roles congratulations
and for the positive contribution you make to our older to Sandy from

Lifestyle and
Wellbeing / Care.

persons, staff and wider Amber Aged Care community.

We also encourage older persons to vote for staff members
who they feel go above and beyond in their work. This is
a meaningful way to recognise staff who show kindness,

. . . . . For April,
respect, commitment and care in their everyday interactions.

congratulations
to Chris from
Maintenance.

Nomination forms are available, and older persons are
welcome to ask staff for assistance if they would like help
completing a nomination.

Accreditation On-Site Visit:
15to 17 July 2026

Amber Aged Care will have an accreditation on-site visit from 15 July to 17 July 2026.

During this visit, assessors may speak with older persons, families, staff and management. They may ask
about care and services provided, including dignity and respect, personal choice, safety, clinical care, food
and dining, lifestyle, feedback and communication.

Older persons and families are encouraged to speak openly and honestly about their experience. Feedback
is important and helps us continue to improve the care and services we provide.

We will continue to keep older persons and families informed as we prepare for the visit.

Keeping Warm,
Well and
Connected

Winter is a time to look after
ourselves and each other.
Please speak with staff if you
need extra blankets, warmer
clothing, support with hydration,
help attending activities or if
you are feeling unwell.

Together, we can help make
winter safe, comfortable and
enjoyable for everyone at
Amber Aged Care.




Story
The Lost Scarf

May arrived with crisp mornings and cooler
evenings, and throughout the home, Older
Peoples could often be seen wrapped in
their favourite jumpers, cardigans, and
warm scarves. As the seasons changed,
there was a comforting sense of routine in
the air, with cups of tea shared between
friends and conversations flowing easily
throughout the davy.

One Tuesday morning, a colourful knitted
scarf was discovered neatly folded on a
chair in the lounge.

It was a beautiful scarf, woven with
shades of blue, green, and cream, and
looked as though it had been carefully
handmade. No one seemed to know who it
belonged to.

A staff member placed it safely at reception,
expecting its owner to claim it later that
day. But as the hours passed, nobody
came forward.

The following morning, the scarf was
still there.

“Perhaps someone has forgotten about it,”

one Older People suggested.

“Or perhaps it's looking for an adventure,”
another joked, causing laughter around
the table.

The comment quickly became a source of
amusement. Soon, Older Peoples began
asking each day whether the scarf had
found its owner.

As the week continued, the mystery grew.

One Older People was certain it belonged
to a visitor. Another believed it had been
left behind during an activity. A third
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insisted they had seen it weeks earlier,
although nobody could quite confirm
when or where.

Before long, the lost scarf had become
one of the most talked-about topics in the
home.

People who rarely spoke to one another
found themselves discussing theories over
lunch. Staff members joined in the fun,
and even family visitors became curious
whenever they heard the story.



One afternoon during a lifestyle activity,
Older Peoples began sharing stories about
special items they had owned throughout
their lives.

The lost scarf had unexpectedly opened
the door to something much bigger.

One Older People spoke about a blanket
her grandmother had made for her as

a child. Another shared memories of
learning to knit during school holidays.
Someone else recalled knitting scarves
for their children during cold winters many
years ago.

As story after story was shared, the
room filled with laughter, memories, and
meaningful conversation.

The scarf itself remained a mystery, but
it was bringing people together in a way
nobody had expected.

Several days later, Margaret, one of
the quieter Older Peoples in the home,
happened to walk past reception.

She paused when she saw the scarf
hanging neatly beside the desk.

For a moment, she simply stared at it.
Then she smiled.

“I know that scarf,” she said softly.
The staff were surprised.

“You do?” they asked.

Margaret nodded.

“My sister made that for me many
years ago.”

She carefully picked up the scarf and ran
her fingers along the stitching.

“I thought | had lost it.”

The staff were delighted to have finally
solved the mystery.

But as Margaret continued to hold the
scarf, she began sharing its story.

Her sister had knitted it as a birthday gift
more than twenty years earlier. Every
colour had been chosen carefully because
it reminded them of family holidays by the
sea. The scarf had accompanied Margaret
through many important moments in her
life and had always held a special place in
her heart.

Older Peoples who had gathered nearby
listened closely.

For them, the scarf was no longer just a
lost item.

It had become part of someone’s story.

That afternoon, Margaret wore the scarf
proudly to afternoon tea. Many Older
Peoples stopped to admire it, and she
happily retold the story of how it had
been made.

As conversations continued around the
room, it became clear that the scarf had
done far more than simply find its owner.

It had encouraged people to talk, share
memories, and learn more about one
another.

What began as a forgotten item left on a
chair had become a reminder that every
person carries stories, experiences, and
treasured memories that deserve to

be shared.

Sometimes, the smallest things-a
photograph, a keepsake, or even a lost
scarf-can bring people together in
unexpected ways.

And in a place filled with rich histories and
remarkable lives, there is always another
story waiting to be discovered.



WORD FINDER

Cold

The words in this word search are hidden across, down,

and diagonally, with none backwards.
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